How to test your ProtoShare prototypes with Loop11

Usability testing for a website in the early stages of development, before design and functionality
has been fully implemented, is widely accepted as the most appropriate stage for evaluating a new
website design. Testing at this stage provides a cost effective option by reducing the risk of having to
make significant changes after programming has begun. Typically testing at this stage is undertaken
on a wireframes or prototype of the website.

Originally the term “wireframe” referred to a quickly--rendered 3D model showing the model’s
structure used while the model maker was working. They were much faster to work with than the
full rendering, and in the field of web design they still are. Website wireframes can have a wide
range of “fidelity” —from non-interactive sketches to fully-interactive website “prototypes”-efa
website

Website Wwireframes are constructed instead of designing final pages, in part, because:

e Wireframes are faster.
¢ Information architecture and design phases can happen in parallel.
o Wireframes force viewers to focus on the content, not the visual design.

Perhaps the most important benefit of wireframes, particularly interactive HTML wireframes like
those -efthetypecreated inusing ProtoShare, is the way they lend themselves to ongoing user
testing. Because of their interactivity, HTML wireframes can very-easily be used to conduct early-

stage usability testing.

Here’s how you can quickly and easily conduct usability testing with your ProtoShare prototypes
using Loop™.

We worked with one of ProtoShare’s customers, Artonic, who have been planning a redesign of their
own website. They created a clickable prototype of their new website design using ProtoShare.




(855) 278-6642 ; ‘ Artonicon Facehook
Ry You like this.

/) artonic

Home ‘ Services Portfolio Blog About Contact
Wh « We offer proven online marketing strategies!
y « We will build you a complete roadmap for the development of your
Choose website so you can shop it around!
+ We build amazing, functional websites!
Arton ic? + We will actually call you back, on time!
« Super easy-to-use content management system to update your
website!
Whatcha Lookin' For? How Much Will It Cost? Check Out Our Awesome Work
Main Category: I would like pricing information for: ~ T
bsi . /
Web Design - |w3 ite El . >
Name:; e
Sub Category: ‘ >
[overview =] - e \\\
E-Mail: // \\
=] ' e
Go Phone:
’ Click Herel ]

Once the clickable prototype was created and all the pages were eerrecthy-linked together, we came
up with a number of appropriate tasks in order to tests the prototype and then we created a project
in Loop™.

Here’s how to do that:

In Loop”:
Loop'! has a simple 5-step process for creating a usability project. Step 1 requires you to enter some

basic details about your project, including a public title, a working title, language (there are over 40
languages you can run your projects in) and introduction text for your participants.

'|'| Hello Toby Viewing artonic Change Account Log out
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Artonic Prototype Testing

Step 2: Tasks & Questions Preview @

1 | Open task

Task | & View Q Preview COMMON QUESTIONS
Can I force partidpants to
answer guestions by making

2 Do you think Artonic offer the types of services a website owner would need? them compulsory?

Question | ¢ view &, Preview How many questions can I add
toa task?

3 Pncing How can I copy an existing
user test?

Task | 2 View Q Preview
Can I skip the instructions
page?

4 You may have noticed (and used) the a section on the home page titled "How Much

Question | £ View G, Preview



Step 2 is the crux of a usability project; it’s where you enter the tasks you want your participants to
perform and any follow-up questions you might have for them.

To create a task you need a task name, which simply helps you differentiate one task from another
later, and the specific task scenario that you want participants to perform.

Importantly, so Loop™* can generate the metrics that help you understand how usable your
prototype is you need to enter a URL where you want your participants to commence the task (the
start URL) and then a success URL(s) which is the page of your prototype that you want to see your
participants navigate to for a specific task. These URLs come directly from your ProtoShare
prototype and just need to be copied and pasted in the appropriate fields in Loop™.
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Step 2: Tasks & Questions

Update Task

Task name

| Internet Marketing Services

Task scenario

You are now specifically looking for
information on 'internet marketing services'.
How would you use the website to locate
some information?

Give this task a brief name so you can quickly distinguish between
tasks later.

Spedific instructions for the particpant to read, teling them what
goal they are trying to achieve.
More information

Preview Q)

Speed or display issues?

COMMON QUESTIONS
Is your website having
performance or display issues?

How can T enter "success”
URLs when my website
dynamically generates its
URLs?

Can [ redirect participants to a
website other than Loopt2

upon completion of the test?

What types of questions can 1
add to my user test?

Start URL
http:/iwww.artonicweb.com/wireframe/ar ‘ o

BUY TEST CREDITS

The URL of the page where you want the participant to commence
this task. Pre-purchase credits instead of

nAuinA AT v An

The remaining steps in Loop'" are pretty straightforward so we haven’t covered them here.

When preparing your wireframes the level of functionality and interaction you build into them
depends on the comprehensiveness of the testing you want to do. Wireframes with minimal
functionality (like the Artonic pretetypewireframe) provide good feedback on site structure,
labelling, and select usability issues while high-fidelity, fully clickable and functional
wireframesprototypes with indicative or actual content are ideal for replicating natural browsing and
all aspects of usability can be tested._One thing we like so much about ProtoShare is that you have

the flexibility to build in as much interactivity in a prototype as you need—from very low-fidelity to
very high-fidelity.

The final launched project in Loop"?, including some additional tasks and questions we didn’t cover
can be viewed here: [http://www.loop11.com/usability-test/16803/introduction/]. If you conduct
the evaluation as a real life participant we’ll generate some useful results and can discuss the

analysis of results in a future post.


http://www.loop11.com/usability-test/16803/introduction/

Happy testing!



